




 

Technical Requirements 
 
The proposed solution should: 
 

1.​ Be web-based and scalable. 
2.​ Support secure authentication and authorization. 
3.​ Comply with prevailing Government security guidelines. 
4.​ Provide audit logging and monitoring features. 
5.​ Support integration with existing systems, if required. 
6.​ Ensure data confidentiality and privacy. 
7.​ Facilitate easy migration and future scalability. 

 
 
The DMS shall support both the digitized legacy records and all future records 
generated by K-RERA, enabling centralized storage, indexing, retrieval, and lifecycle 
Management. 
 
The records proposed for digitization presently include, but are not limited to: 
 

●​ Project Registration Files – Approximately 570 files 
●​ Real Estate Agent Registration Files – Approximately 130 files 
●​ Complaint Case Files – Approximately 2,350 files 
●​ Other administrative records and files, as identified by K-RERA during implementation. 

 


