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SOCIAL JUSTICE DEPARTMENT 
DRAFT DESIGN OF “TRACKER 2007” 
For tracking and monitoring the orders of RDO in Maintenance Act 2007 

OVERVIEW 

The purpose of this application to track, monitoring and fulfillment of the Maintenance and Welfare of Parents and 
Senior Citizens Act, 2007.  

Execution Strategy 

Execution strategy must be incorporating proven methodologies, extremely qualified personnel, and a highly 

responsive approach to managing deliverables.  

System Design 

New compliant Registration 
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Order Tracking 
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Targeted Users 

Admin level Users 

Each Admin level users have their own dashboards to monitor and track the cases.  

 

 

 

 

 

 

 

End Users 

 Public 

o Beneficiary 

o Party/ Accused  

Dashboards 

Super Admin / Head 

 District/RDO wise information (Tiles) 

o District (Name of the District)  

o Pending (Number of Cases that in pending state ie less than 3 months) 

o Paid (Number of cases that payment process is completed) 

o Unpaid/Flagged (Number of cases that not paid more than three months) 

 Trend (Graphical Representation) 

o Case v/s Paid (Month wise) 

o Case v/s Not paid (Month Wise) 

o Action Taken per month 

o District wise Cases 

MIS Operations

• Reports

• User Allocation

• Access Control

• Region Management

All MIS Operations

• User Management

• Content Management

• Form Creation

Super Admin
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o RDO Wise Cases 

 Action (Table) 

o Table that contains pending cases and RDO with status/Action taken. (Filter by 

District or RDO) 

 Report Generation 

RDO 

 Current Status 

o Pending (Number of Cases that in pending state ie less than 3 months) 

o Paid (Number of cases that payment process is completed) 

o Unpaid/Flagged (Number of cases that not paid more than three months) 

 Trend (Graphical Representation) 

o Case v/s Paid (Month wise) 

o Case v/s Not paid (Month Wise) 

o Action Taken per month 

 Action (Table) 

o Table that contains pending cases and RDO with status/Action taken, option to 

initiate action. (Filter by Month) 

TA 

 Current Status 

o Pending (Number of Cases that in pending state ie less than 3 months) 

o Paid (Number of cases that payment process is completed) 

o Unpaid/Flagged (Number of cases that not paid more than three months) 

 Action (Table) 

o Table that contains pending cases and RDO with status/Action taken, option to 

provide details if any. (Filter by Month) 
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