Online Booking Facility for Vehicle Safari and Accommodation facilities -

Wavanad Wildlife Division

e Online Booking Facility for Vehicle Safari

They have two safari routes. 1. Tholpetty Safari 2. Muthanga Safari

In the Tholpetty route, they have only jeep safari. In the Muthanga route , they have both
jeep as well as bus safari. Pricing is different for jeeps and buses. A limited number of
tickets will be made available online every day. A cancellation facility will be available with
cancellation charges. Users should be able to select the route, mode of safari, date, and
time of safari and to make online payments. Terms and conditions consenting page also
should be given before making the payment. Users should get sms or WhatsApp message
on their phone and email also about the booking details once they book, which would
include the Google map link of the place, the contact person's name and number, and their

booking details like date, time, etc .,

e Online Booking facility for Accommodation

They have around seven accommodation facilities. Rent will be flexi -fare, high during peak
season and low during the lean season . Users should be able to select date , check-in,check
out time. The accommodation page should display multiple photos of the accommodation
facility in slide show mode so that users can get a fair idea of accommodation facilities. The

cancellation also needs to be enabled after deducting the cancellation charges.

e Online Feedback/review page is also needed and feedback should be published after

approval from the admin.



