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About

This document describes about the user requirements of the “Medical Reimbursement
Claim Management” portal based on the discussion with the stakeholders in the Insurance Medical
Services department

1 Background / What is ESI?

Insurance Medical Services department is established in 1985 under the administrative control of
Labour department, Government of Kerala. The department functions for the implementation of Employees
State Insurance Scheme which is the country's first integrated multi-dimensional social security scheme for
workers in the organized sector. ESI Scheme is a multidimensional Social Security Scheme in India, assigned
the significant and socially useful task of providing comprehensive medical care services to the worker
population and their dependents and protecting against certain eventualities that result in loss of wages or
earning capacity. The scheme also takes care of physically disabled workers and their dependents with
monetary support, where death or disablement has occurred due to employment injury or occupational
disease.

About 12 Lakhs Insured Persons and their family members constitute the beneficiary chain of about
30 Lakhs in Kerala. Administration of medical care is the statutory responsibility of State Government and it
is implemented through Insurance Medical Services Department. Medical facilities are provided through 9
Hospitals, 145 Dispensaries and one annexe in Government Chest Disease Sanatorium, Pulayanarkottah.
Apart from these, the beneficiaries can avail services of 3 Hospitals directly run by ESI Corporation.
Treatment under Allopathic, Ayurvedic and Homoeopathic system is provided to ESI beneficiaries.

The ESIC is the collector and custodian of funds; reimburse the expenditure to Government of Kerala
in the agreed ratio 7:1 on the basis of audit certification from Accountant General on final account payment
system.

1. Headquarters of Insurance Medical Services Department is at Thycaud, Thiruvananthapuram , under
the administrative control of Labour & Rehabilitation (F) Department of Government of Kerala.

2. The Headquarters houses the office of the Director of Insurance Medical Services. The Joint Director
also functions in the office of the Director of Insurance Medical Services.

3. There are 3 Regional Offices headed by Regional Deputy Directors at Kollam (South Zone),
Ernakulam (Central Zone) and Kozhikode (North Zone), one Deputy Director (Ayurveda) and one
Deputy Director (Homoeo) is also functioning in Thiruvananthapuram.

4. Medical facilities are provided through 9 State and 4 ESI Corporation ESI Hospitals, one ESI Annexe in
Government Chest Disease Sanatorium, Pulayanarkottah and 145 full time dispensaries.

The management of the Medical Reimbursement Claim under the Insurance Medical Services was in
necessity of management software in Organizing, tracking, verifying and initiating payment.

Page 3 of 43




1.1. Purpose of this Document

In short, the purpose of this SRS document is to provide a detailed overview of a software product
i.e. (Medical Reimbursement Claim Application) and its parameters and goals. This document describes the
project's target audience and its user interface, hardware and software requirements.

To get the exact software requirement specification this document is trying to analyses the
following matters in detail.

1.2.Scope of this Project

This Project aims to improve the efficiency and convenience of handling the Medical
Reimbursement Claims of the Insured Persons and their dependents, in an effective way using electronic
mechanism which should be integrated with all Government Portals, without compromising any Govt
policies, rules and regulations. The main goal is set as timely process and finalizes the medical
reimbursement claims as early as possible. To give maximum satisfaction to the Insured Persons (IPs) is
one of the other aims of the project. By improving the management, tracking, verifying and initiating
payment. The quality of the service to the IPs can be significantly improved.

Before discussing, what, why, where and how of this proposed application, it is necessary to
understand a few terms and definition.
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1.3. Terms and Definitions

(a)

(b)

(c)

(d)

(e)

(f)

(8)

(h)

(i)

Insured Person (IP) : A person who is employed in private sector and enrolled with ESI Corporation
of India through his employer

Employer : An institution /company/ organization in private sector which is registered with ESI
corporation of India, Employees of such institutions having a pay of Rs 2000/- are insured persons

Beneficiary : An insured person or his dependants (father, mother, wife/husband/spouse and the
children of IP) who are enrolled along with IP with ESIC corporation

Insurance Number (IP NO): A nine digit unique number assigned to each employee registered with
ESI Corporation of India. For all the communication and treatment, this IP No is necessary

ESI Dispensary: This is the primary contact institution for IPs and beneficiaries for treatment,
Reference and medical reimbursement. There are two types of Dispensaries in Kerala, Single doctor
type and multi doctor type dispensaries. Single doctor type dispensaries have only one doctor and
multi doctor type dispensaries have more than one doctor. Single type dispensaries work in Morning
shift only and multi doctor type work in two shifts.

ESI Hospital: These are the higher centres of ESI Dispensaries. These hospitals work in 24 hrs on
shift basis and having in patient treatment facilities as well.

Speciality (S) & Super Speciality (SS) Treatment: The medicine departments are basically classified
as Speciality (S) & Super Speciality (SS) Treatment. Super speciality treatment includes Cardiology,
Nephrology, Urology, Neurology, Oncology, Dermatology, Plastic Surgery while Speciality treatment
includes Orthopaedics, General Surgery, Dental Medicine, Gynaecology, Ophthalmology

Branch Office/ Local Office: The insurance Medical Services Department is run by State
Government of Kerala but, as the ESI Scheme is belong to Central Government of India, they have
several types offices in each states. The basic unit office of ESI Corporation is the Branch offices/
Local offices. They provide services like Entitlement Certificate, Eliglble Leave encashment etc. To
the IPs.

Entitlement Certificate: These are certificate issued by the ESI Corporation to the IPs which certifies
the eligibility of IP to avail different medical benefits. The next section of this document speaks
about the different kinds of medical benefits those IP and his dependants can avail from ESI
Corporation. This certificate is issued in two times a year. One from Jan 1* to 30" June and the
second certificate is from 1* July to 31° December of every year.

A copy of Entitlement Certificate is attached as Annexure 1 in this document

Medical Reimbursement Claim (MRC): For those medicines and services availed by an IP outside
the ESI dispensaries, in certain defined conditions the IPs are eligible to reimburse expenses incurred
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(k)

U

by submitting a set of documents to the dispensaries. The set of documents along with the bills of
medicines and documents are called MRC bills,

Application form: A Medical Reimbursement Claim by the IP is submitted along with a prescribed
application form. Without this application form no MRC bills will be processed or reimbursed.

A copy of Application form is attached as Annexure 2 in this document

e-Pehchan Card : This a card that all IPs should be kept and produce whenever is needed. This card
can be downloaded from ESI portal.

(m) Insurance Medical Officer (IMO): A medical officer i.e. a doctor who is in charge of an ESI

(n)

(o)

(p)

(q)

(r)

(s)

(t)

dispensary. He/ She keeps the power to delegation pay the MRC bills having claim up to Rs 10000/-
and to pass the bills having claims greater than Rs. 25000/-. The detailed delegation powers of
authorities are explained in this document and this delegation are subjected to change time to time
according to the department decision.

Passing an MRC bill: is the process of sanctioning the eligible amount against an MRC bills
submitted by the IP

Clerical Staff/Ministerial Staffs: A clerk, Senior Clerk or any senior officer in the ministerial section
of an office of an ESI Dispensary, an RDD office or DIMS office who is carrying out the clerical jobs on
the received MRC bills.

Ministerial Head: A Head Clerk, a Junior Superintendant, Senior Superintendant, Lay Secretary falls
in this category.

IMO/RDD/JD /Director( Claim Approving Authority ):- An Insurance Medical Officer of a
dispensary, a Regional Deputy Director of a zone, the Joint Director of the department and the
director of the department are the claim sanctioning (approve claim)authorities of the department.

Claimed Amount: This amount is the actual medical expenses incurred in the treatment of IP/
Dependants. This amount has to be clearly mentioned in the application form submitted along with
the MRC bills

Recommended Amount: This is the amount recommended by an IMO to pass in the submitted MRC
claim. The IMO recommends this amount to his next higher authority after a scrutiny procedure. The
next authority can either approve the amount recommended or reject the amount with a valid
reason.

Sanctioned Amount: Final eligible amount passed by an authority according to his delegation of
powers, as per the ESIC Rules and Regulation. For example, the IMO decides an amount as
recommended amount eligible to the IP against the MRC bill submitted. If this recommended
amount is less than Rs. 10000/, the IMO himself can sanction the same amount. If the amount is
greater than Rs 10000/- he forward the claim to his next authority that is having the financial
delegation power to sanction the recommended amount.
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(u)

(v)

Proceedings /Sanction order of IMO/RDD/DIMS: This is an order by IMO/RDD/DIMS to execute
by the treasuries to pay the sanctioned amount. Proceedings contain details of the IPs such as IP NO,
Name, and Phone No. Sanctioned amount, Bank Account details etc.

Copies of 3 Sanction orders issued by 3 authorities (i.e. by an IMO, an RDD and the Director) are
attached as Annexure 3. Annexure 4 and Annexure 5 in this document

Forwarding Letter: - As said above, if the recommended amount is greater than the financial
delegation power of IMO, he forwards the MRC claim to the authority that is having the delegation
power to sanction the amount. The MRC application submitted is forwarded with a letter is termed
as a Forwarding Letter, and the Forwarding Letter must have the important details such as IP Name,
IP No, File No, Date, Claimed Amount and recommended amount.

A copy of Forwarding Letter is attached as Annexure 6 in this document

(w) Allotment: This is the fund allotted by the finance department to pay the MRC applications by the

(x)

(y)

(z)

ESI dispensary, Regional Deputy Directorate or Directorate of Insurance Medical Services. The
Finance Department of Kerala State allots the fund to the DIMS and DIMS disburse the allotment to
RDDs and ESI Dispensaries against the allotment request. Normally allotment to disburse MRC claim
are allotted in bulk, i.e. in one allotment the institutions can pass n number of MRC bills at a time.

Treasury: are the institutions under the Treasury department of Kerala State Government.
Accepting Revenue due to the Government, Payment of money to various departments for their
plan and Non-plan expenditure, compilation of monthly accounts under Revenue and expenditure
Heads and rendering the same to the Accountant General are the main functions of the Treasury
Department.

BiMS (Bill Information and Management System) : Bill Information and Management System (BiMS)
is an e-Bill portal for Claim Settlements by Drawing and Disbursing Officers (DDOs). The DDOs can
prepare online contingent bills and e-Submission to treasury through BiMS.

CSV file for BiMS Application : As said above, the MRC allotment come in bulk, n number of
submitted in one contingent bill. BiMS application software needs a csv file format containing
payees details along with such contingent bills. This .csv file is required to be generated from the
proposed MRC software.

An example of a csv is attached as Annexure 7 in this document

(aa)Drawing and Disbursing Officer (DDO): The officer in the ESI dispensary or Regional Deputy

Directorate or Directorate of Insurance Medical Department who is capable of Drawing funds from
the Treasuries and disburse to the payees.

Institution DDO
ESI Dispensary Insurance Medical Officer
Regional Deputy Directorate Regional Deputy Director
Directorate of IMS Dept Director
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(bb) eOffice File Management System:- The web application software by the Government for

managing files in the whole department under the Government. It helps the departments a
seamless, fast and efficient file movement in the Government System. This keeps a complete track
record of a file entered into the system. The public can track the status of his/her file from anywhere

anytime using the eOffice file status option.

(cc) Receipts, Receipt Number, Receipt Date: All MRC applications received at either ESI Dispensary or
Regional Deputy Directorate or Directorate of Insurance Medical Services are termed as MRC
Receipt. It gets a number from the receiving authority clerk and is termed as Receipt Number.
Receipt date is the date reception of the MRC bill. This complete process will be done in the eOffice
file management System.

(dd) File and File Number: All MRC applications received at different section of ESI Dispensary or

Regional Deputy Directorate or Directorate of Insurance Medical Services are termed as MRC file. It

gets a number from the section clerk. The section clerk can assume the same Receipt number as the

file number. Now, these files are generated in eOffice. This is also done in the eOffice file
management system

(ee)MRC Register: - Is a register kept in every office section where MRC applications are handled. Once
an MRC bill is taken for processing, the important details of the bill are entered into the register

A copy of a page of an MRC Register of an ESI Dispensary is attached as Annexure 8 in this document

(ff) Section of an Office: The division of a ministerial office where one or more clerical staffs works.
These sections are assigned with certain duties of the office. Eg:- Establishment, Accounts, General,
Inward, Despatch, Fair Copy etc.

(gg) Check List:
vouchers should be countersigned by the doctor, whether enclosed discharge summary or not etc.

A list of Perquisites that are necessary to process a submitted MRC bill. Eg :- bill

A copy of a page of an MRC Register of an ESI Dispensary is attached as Annexure 9 in this document
(hh) Sanctioning Authority: - In the department sanction of the medical reimbursement is claims
are done a medical officer in the various levels of delegation. In the dispensary, for a claim under the
power of delegation of the IMO( currently Rs.10000/-) . level it is done by the Insurance Medical
Officer. For claims under the power of delegation Regional Deputy Director (RDD) the sanctioning
authority is RDD. (Currently between Rs.10000 and Rs.25000). For claims above Rs.25000 and less
than Rs. 75000 the Joint Director of the department is assigned them. For claims between Rs.75000
and Rs.300000 the Director of the department is assigned the power of delegation. For all claims
above the delegation of Rs.300000/- special sanction is obtained from the Labour and skills
department of Govt of Kerala.

SINo | Claims Type Sanctioning Sanctioning Lower Upper
Office Authority Delegation Delegation
1 Normal/ ESI Dispensaries Insurance | ---------- Rs.10000/-
Speciality Medical Officer
2 Normal/ Office of the | Regional Rs.10001/- Rs.25000/-
Speciality Regional Deputy | Deputy Director
Director
3 Normal/ Directorate of | Joint Director Rs.25001/- Rs.75000/-
Speciality Insurance  Medical
Services
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4 Normal/ Directorate of | Director Rs.75001/- Rs.300000/-
Speciality Insurance  Medical
Services
5 Normal/ Govt Secretariat Additional Chief | Rs.300000/- | ----------------
Speciality Secretary
,Labour and
Skills
Department
6 Super Office of the | State Medical | - | ==
Speciality Regional Deputy | Officer
Director

(ii) IP on Rule 61 : Those Insured Persons retired from their employment can pursue their ESI scheme
by enrolling them in the Rule 61 channel. The monthly subscription of those IPs are paid by
themselves.

(ii) Claim after Death: - When a claim is submitted after the death of an IP, the claim will be processed

after the collection of additional documents from the dependant of the IP. Claim will be processed
and the sanctioned amount will be credited to the account of the nominee of IP.
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2. Why, Where, What — Of the Proposed MRC Software

2.1. What are MRC and the MRC processing?

The definition MRC is there in 1.1. (j) above in this document. The whole process starts from the
submission of an MRC application by an IP and ends with the payment of fund to the bank account of the
corresponding IP along with the proper maintenance of proper records is the MRC Processing.

2.2. What is to be automated/ Converted in to electronic means

The process starting from the submission of an MRC claim at the ESI Dispensary ending with the
payment or rejection with a valid reason of the same has to be automated with all track records, registers
and reports.

2.3. For Whom this proposed software would be Beneficial

1. Employees of IMS Department: - Since their effort and time are going to be saved
IPs and their Dependants: - they are going to get their sanctioned claim amount in a faster
time than ever.

3. The Government : - The fund allotment for the payment of claims are going to be utilised in
an effective and faster way, the problem of unutilised fund will be narrowed.

2.4. Why the process is to be automated.

The process is now carried out through a manual process. This process is consuming a lot of man
power, time, includes repetitive steps and is so hard to keep big bundles of records and registers. By
automating the current manual process by using latest technologies the Government can save time, effort
and cost effectively and efficiently.

2.5. Where is to be implemented

This software has to be implemented in all the institutions of ESI under the State Government of
Kerala, where the manual MRC process is currently carrying out. That is, All ESI dispensaries across Kerala,
0/0 the RDD North Zone, , O/0 the RDD North Zone, O/0 the RDD Central Zone, O/0 the Deputy Director
South Zone, O/0 the Deputy Director Homeo, O/0 the Joint Director and The Directorate of Insurance

Medical services department.

The organizational structure and the detailed institution wise picture is given below.
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2.5.1. |Institutions under IMS Department

2.5.2. Organizational Structure

JOINT DIRECTOR,

ADMINISTRATIVE OFFICER FINANCE OFFICER HEAD OF VIGILANCE
WING
Regional Deputy Director Regional Deputy Director Regional Deputy Director Deputy Director Deputy Director
(South Zone) (Central Zone) (North Zone) Ayurveda, Kollam Homoeo, Kollam
2Hospitals 51 Dispensaries 4 Hospitals 50 Dispensaries 3 Hospitals 36 Dispensaries 10 Ayurveda Units 13 Homoeo Units

There are two kinds of institutions are there under the department. One is Administrative Offices and
Service Delivery institutions.

2.5.3. Administrative Offices

Under IMS department there are 4 Administrative offices are running. One is the Directorate of
Insurance Medical Services (DIMS office) situated at Thiruvanathapuram and 3 Regional Deputy
Directorates dispersed at 3 different geographical locations, Kollam, Eranakulam and Kozhikode. These are
termed as Regional Deputy Directorate South Zone, Regional Deputy Directorate Central Zone and
Regional Deputy Directorate North Zone respectively. The head of DIMS office is Director of Insurance
Medical Services and 3 Regional Deputy Directorates are headed by Regional Deputy Directors.

To administer, and manage Ayurveda and Homeo segments of ESI, there are two offices functioning
at Kollam district. They are Deputy Directorate of Ayurveda and Deputy Directorate of Ayurveda.

Joint Director, reports to The Director keeps the power to approve or rejects Medical
Reimbursement Claims of bigger amounts and hence the office of the joint Director also plays a vital role in
the proposed software.
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2.5.4. ESI Hospitals

The medical care to the ESI beneficiaries is provided through ESI Hospitals. The following are
the medical services delivered to the beneficiaries. The hospitals works round the clock time.

o Out Patient Treatment

o Emergency Treatment (Causality)
o Inpatient Treatment

o Ambulance

o Laboratary facility

o XRay

o Surgery

o Pharmacy

There are nine hospitals running under the IMS department across Kerala. They are

ESI Hospital Alappuzha

ESI Hospital Eranakulam

ESI Hospital Feroke

ESI Hospital Mulankunnathkavu
ESI Hospital Olarikkara

ESI Hospital Palakkad

ESI Hospital Peroorkkada

ESI Hospital Thottada

ESI Hospital Vadavathoor

©CooNoUk~wWN F

As an IP does not claim any medical reimbursement at the hospitals hence this document would
not cover the ESI Hospitals in specific. There is no need to implement the Proposed MRC software in ESI
hospitals.

2.5.5. ESI Dispensaries

There are 145 Dispensaries running all over the state of Kerala. The main services and facilities
available to the ESI beneficiaries are as follows

v' Outpatient Treatment

v" Pharmacy

v" Medical Reimbursement claim settlement
v" Medical Reimbursement Claim Forwarding

v’ Laboratory facility
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These 145 dispensaries are dispersed in all the 14 districts of Kerala State. They are listed as below.
ESI dispensaries are basically two types. They are Single Doctor Type and Multi Doctor Type. In Single doctor
type there will be only one doctor and in multi doctor type there will be more than one. Single Doctor Type
dispensaries work 8.AM to 1 PM while Multi Doctor type works from 8 AM to 6 PM.

Apart from allopathic treatment ESI provides Ayurveda and Homeopothy treatments through
dispensaries. Such units are working along with the below mentioned ESI Dispensaries.

All the dispensaries will handle medical reimbursement processes and hence this document will
cover the MRC process carrying out at the dispensaries in details.

The below is the list of all the 145 Dispensaries across Kerala State under the three Regional
Deputy Directorates i.e North, Central and South

3.4.5.1 ESI DISPENSARY LIST, KERALA STATE

Dispensaries Under North Zone RDD
SLNO Dispensary Name Single | Multi

1 ESI Dispensary Chakkorathukulam YES
2 ESI Dispensary Chalappuram YES
3 ESI Dispensary Chemancherry YES

4 ESI Dispensary Cheruvannur | YES
5 ESI Dispensary Cheruvannur Il YES
6 ESI Dispensary Chungam YES

7 ESI Dispensary Eranjippalam YES
8 ESI Dispensary Kainatty YES

9 ESI Dispensary Kunnathupalam YES

10 ESI Dispensary Mavoor YES

11 ESI Dispensary Puthiyara YES
12 ESI Dispensary Mukkam YES

13 ESI Dispensary Chittoor YES

14 ESI Dispensary Kanjikkode YES

15 ESI Dispensary Ottappalam YES

16 ESI Dispensary Palakkad YES
17 ESI Dispensary Parli

18 ESI Dispensary Shornur YES

19 ESI Dispensary Walayar YES

20 ESI Dispensary Azhikode YES

21 ESI Dispensary Chonadam YES

22 ESI Dispensary Dharamadam YES

23 ESI Dispensary Kannur YES
24 ESI Dispensary Kuthuparamba YES
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25 ESI Dispensary Mangattuparamba YES
26 ESI Dispensary Melechovva YES
27 ESI Dispensary Pappinisseri YES
28 ESI Dispensary Payyannur YES
29 ESI Dispensary Thaliparamba YES
30 ESI Dispensary Valapattanam YES
31 Esi Dispensary Kasargod YES
32 ESI Dispensary Kalpetta YES
33 ESI Dispensary Malappuram YES
34 ESI Dispensary Manjeri YES
35 ESI Dispensary Kottakkal YES
36 ESI Dispensary Perinthalmanna YES
37 ESI Dispensary Nilambur YES
38 ESI Dispensary Kuttippuram YES
39 ESI Dispensary Vazhakkad YES
Zone Total 39
Dispensaries Under Central Zone RDD
40 ESI Dispensary, Aluva YES
41 ESI Dispensary, Angamaly YES
42 ESI Dispensary, Athani YES
43 ESI Dispensary, Binanipuram YES
44 ESI Dispensary, CSEZ, Kakkanad YES
45 ESI Dispensary, Edappally YES
46 ESI Dispensary, Ernakulam No.1 YES
47 ESI Dispensary, Ernakulam No.2 YES
48 ESI Dispensary, Fort Kochi YES
49 ESI Dispensary, Kalamassery YES
50 ESI Dispensary, Karimughal YES
51 ESI Dispensary, Koonammavu YES
52 ESI Dispensary, Muvattupuzha YES
53 ESI Dispensary, North Paravur YES
54 ESI Dispensary, North Vazhakkulam YES
55 ESI Dispensary, Njarakkal YES
56 ESI Dispensary, Perumbavoor YES
57 ESI Dispensary, Thoppumpady YES
58 ESI Dispensary, Tripunithura YES
59 ESI Dispensary, Udyogamandal YES
60 ESI Dispensary, Kattappana YES
61 ESI Dispensary, Thodupuzha YES
62 ESI Dispensary, Alagappanagar YES
63 ESI Dispensary, Aloor YES
64 ESI Dispensary, Chalakkudy YES
65 ESI Dispensary, Chavakkad YES
66 ESI Dispensary, Irinjalakkuda YES
67 ESI Dispensary, Karuvannoor YES
68 ESI Dispensary, Koratty YES
69 ESI Dispensary, Kunnamkulam YES
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70 ESI Dispensary, Kuttanellur YES
71 ESI Dispensary, Mala YES
72 ESI Dispensary. Mulamkunnathukavu YES
73 ESI Dispensary, NSR Olarikkara YES
74 ESI Dispensary, Ollur YES
75 ESI Dispensary, Poonkunnam YES
76 ESI Dispensary, Wadakkanchery YES
77 ESI Dispensary, Aroor YES
78 ESI Dispensary, Beach Ward YES
79 ESI Dispensary, Chengannur YES
80 ESI Dispensary, Cherthala YES
81 ESI Dispensary, Ezhupunna YES
82 ESI Dispensary, Factory Ward YES
83 ESI Dispensary, Karimulakkal YES
84 ESI Dispensary, Kayamkulam YES
85 ESI Dispensary, Mannar YES
86 ESI Dispensary, Mavelikkara YES
87 ESI Dispensary, Muhamma YES
88 ESI Dispensary, Palamel YES
89 ESI Dispensary, Pathirappally YES
90 ESII Dispensary, Pathiyoor YES

Zone Total 51

Dispensaries Under South Zone RDD

91 ESI Dispensary Attingal YES
92 ESI Dispensary Balaramapuram
93 ESI Dispensary Chackal YES
94 ESI Dispensary Karamana YES
95 ESI Dispensary Kazhakkootam YES
96 ESI Dispensary Kovalam YES
97 ESI Dispensary Kilimanoor YES
98 ESI Dispensary Madavoor YES
99 ESI Dispensary Navaikulam YES
100 ESI Dispensary Nedumangad YES
101 ESI Dispensary Neyyatinkara YES
102 ESI Dispensary Peroorkkada YES
103 ESI Dispensary Anchal YES
104 ESI Dispensary Asramam YES
105 ESI Dispensary Chathannur YES
106 ESI Dispensary Chavara YES
107 ESI Dispensary Kadakkal YES
108 ESI Dispensary Kalluvathukkal YES
109 ESI Dispensary Keralapuram YES
110 ESI Dispensary Kilikollur YES
111 ESI Dispensary Kottarakkara YES
112 ESI Dispensary Kottiyam YES
113 ESI Dispensary Kulasekharapuram YES
114 ESI Dispensary Mylom YES
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115 ESI Dispensary Mulavana YES
116 ESI Dispensary Mynagappally YES
117 ESI Dispensary Nedumbana YES
118 ESI Dispensary Parippally YES
119 ESI Dispensary Pattathanam YES
120 ESI Dispensary Pattazhi YES
121 ESI Dispensary Perinadu YES
122 ESI Dispensary Pooyappally YES
123 ESI Dispensary Poruvazhy YES
124 ESI Dispensary Punalur YES
125 ESI Dispensary Puthur YES
126 ESI Dispensary Ramankulangara YES
127 ESI Dispensary Sadanandapuram YES
128 ESI Dispensary Soornad YES
129 ESI Dispensary Thodiyur YES
130 ESI Dispensary Thrikkovilvattam YES
131 ESI Dispensary Thrippalazhikam YES
132 ESI Dispensary Vilakkudy YES
133 ESI Dispensary Enath YES
134 ESI Dispensary Kadamabanadu YES
135 ESI Dispensary Thiruvalla YES
136 ESI Dispensary Pathanamthitta YES
137 ESI Dispensary Ettumanoor YES
138 ESI Dispensary Kanjirappally YES
139 ESI Dispensary Kottayam YES
140 ESI Dispensary Sachivothamapuram YES
141 ESI Dispensary Pala YES
142 ESI Dispensary Vadavathoor YES
143 ESI Dispensary Vaikkom YES
144 ESI Dispensary Vellore YES
145 ESI Dispensary Changanacherry YES

Zone Total 55

TOTAL DISPENSARIES 145
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2.6.How & What are to be Done

In order to understand what the requirements of the department in detail are, it is required to
identify the stake holders of the proposed MRC software first. Then we need to understand the current
workflow and then to the Business Requirement Analysis.

2.6.1. Direct Stake Holders

a. The Director of IMS
The Director of the Insurance Medical Services as the head of the department and hence, is

the deciding authority who keeps financial and administration powers is key stake holder of the
project

b. The Regional Deputy Director

The Regional Deputy Directors are benefited since their office time is going to be saved in a
better and effective way.

c. The Insurance Medical officer

The Insurance Medical Officers of dispensaries are benefited since their
office time is going to be saved in a better and effective way. The queries regarding claims
coming from the IPs and dependants are going to be eliminated.

d. Clerks of IMS Department

The big effort of the clerks in processing claims, preparing proceedings, preparing
contingent bills are minimised by a big margin and hence they are also a key stake holder

e. The IT Division
The IT division helps the department in handling technical areas of the proposed software
project. The IT division prepares the detailed Software Requirement Specification, collecting
estimates from TSPs. The IT division also ensures the proper installation, testing, training and support
from the software vendor. IT division is a key stake holder of the proposed software

f. The financial Section of the Department

Once the Total Solution Provider is selected according to the Technical examination by the IT
Division, the financial approval has to be issued by the finance department of the department.
Finance Officer (FO) and other officers in the department constitute the financial section. They are
also a key stake holder of the proposed MRC software

g. Insured Person

An Insured person is the key stake holder of this department and the ESI Scheme. An
employee is added to this scheme by registering in to the ESI Scheme .Registration of employee is
the process of his entry in the insurable employment for identification to provide the benefits under
the Act which are related to the contributions paid by the employer on behalf of each of the insured
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persons.. The Employer before taking into employment shall register the insurable employee on-line.
The employer will generate Temporary ldentification Certificate (TIC).The TIC is valid only for 30
days. If Aadhar number is seeded in TIC, it will become e-pehchan (Permanent ldentification
Certificate).

The insured person and his family are entitled to the Medical Benefit from the very first day
of his/her joining the insurable employment. A person who is just covered under the scheme for the
first time ineligible for primary and secondary medical care for self and family for three months. If
he/she continues in insurable employment for three months or more, the benefit is admissible till
the beginning of the corresponding benefit period. If the insured person is in ESI coverage for at
least 2years from the date of Online Registration, contributed for not less than 156 days and IP is
eligible for Sickness Benefit in any one of the contribution period and is suffering from any of the 34
specified long term diseases, the medical benefit is admissible till the incapacity lasts or up to 730
days during a period of 3 years for self and family.

Further, If the insured person is in ESI coverage for at least 2 years from the date of
Online Registration, contributed for not less than 156 days before the date of diagnosis and IP/IW is
eligible for Sickness Benefit in at least two contribution period then he along with his family
members will be eligible for getting super specialty treatment. The complete details of the IP as
database will be the key data of the proposed software.

h. Dependants of an IP

The father, mother, Spouse and the children not aged above 25 years are included in the list
of dependants of the IP. Normally, Persons working under the State/ Central PSU, Pensioners are not
eligible to be a dependant.

i. The Government of Kerala

The Government of Kerala is allotting fund to the department to distribute against MRC
applications submitted. This fund allocation is done by the finance department of Kerala. The
Government is also a direct stake holder of the proposed MRC software

j- The Treasury Department Of Kerala Govt

The Treasury Department of Kerala is allotting fund to the department but the actual payment
of the allotted amount in money is done by the treasury. The concerned organization under the
Insurance Medical Services department is issuing orders to the treasury to disburse the MRC expenses
to the treasury, and the treasury makes the payment to the IPs

k. _The ESI Corporation of India

The ESIC is the collector and custodian of funds; reimburse the expenditure to Government
of Kerala in the agreed ratio 7:1 on the basis of audit certification from Accountant General on final
account payment system.

2.6.2. Indirect Stake Holders

a. The Public
The public other than the IPs and dependants are benefited by this proposed software .
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2.6.3. Business Requirement Analysis

ESI (Employee State Insurance) is a scheme, run by central Govt to provide medical insurance to

the employees, who work in private companies. The ESI Scheme is designed and operated by the

Central Govt and necessary medical assistance of ESI insured persons of each state are shared by each

States of India. This medical assistance by the states includes complete medical care to the patients
insured with ESI Scheme through the ESI Dispensaries and hospitals. Of course, these medical
assistance deals with the MRC bills submitted by the IPs. Here this document starts the detailed

business requirement analysis

These

ESI Smart Medical Reimbursement Claim Management System

requirements are based on the needs of the ESI Organizations of Kerala State.

2.7.Existing Manual MRC procedure Step By Step

In the existing system the following procedure happens in the process of the Medical

Reimbursement

At the ESI Dispensary

Steps

IP Submits MRC bills to the dispensary

Clerk of the dispensary examines the bill and if any errors or missing
documents the clerk returns the MRC back to the IP-> Step iii. If everything
finds fine then enters details in Distribution register, bill is now a Receipt
has a receipt number and date—> Receipt goes to concerned Section ->Go
to Step iv

IP corrects the bills according to the instructions received and then resubmit
the bills. >Go to Step ii again

Section Clerk receives the Receipt as hard copy of the MRC Bills. He enters
details of the bill to the MRC register. Now, the Receipt is a file and the clerk
may keep the same receipt number as the file number or he puts a new
numer as file number. Then Details are entered in the MRC register is as
follows. At the time of MRC application reception the first three columns are
filled by the clerk.

Recipt
No

Receipt | IP IP Claimed | Sanctioned | Sanctioned | Sanctioned
Date No Name | Amt Amt Date Order
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v. The Section clerk forwards the bills to the Insurance Medical Officer of the
Dispensary. He further scrutinizes the MRC bill and put a “Recommended
amount” on the bill, the bill then gets back to the section clerk.

vi. The section clerk categorizes the speciality bills according to the claim
amounts in to three categories

a. Recommended Amount less than or equal to Rs 10000 —
Dispensary Level

b. Recommended Amount from Rs 10001 to Rs 25000 - RDD
Level

c. Recommended Amount greater than Rs 25000 -
JD/Director Level

vii. Section Clerk of the Dispensary will do the following procedure on each
category of bills

a. For Category A type MRC applications clerk of the Dispensary
prepares a list of claims those can be paid with the balance of
allotment which is allotted to the particular ESI Dispensary BiMS.
According to this list the clerk also prepares a Proceedings of IMO
and submits all back to the IMO. The IMO examines the documents
and If finds any error he returns the file to the clerk. Clerk rectifies
the errors and submits back to the IMO. Finally, IMO sanctions the
procedure. The clerk then prepares a Contingent bill in the BIMS
applications and forwards the same to the IMO through BIMS. The
IMO examines the contingent bills and approves the same and
submitting the bill to the treasury. The Treasury pays the funds
according to the proceedings to the bank accounts of the IPS -
Section clerk records these MRC as paid = putting the details on the
notice board for the IPs to know the status. . >End

b. For Category B type MRC applications the clerk of the
dispensary prepares list of MRC claims of all bills of category B
and according to the list he/she prepares a Forwarding Letter to
RDD and submits all these as file to the IMO. IMO approves the
forwarding letter and then the clerk enters details, despatch
Register and then forwards the MRCs along with Forwarding
Letter to Regional Deputy Directorate of his Zone. > Records
the despatch details in the MRC Register -End

C. For Category C type MRC applications the clerk of the
dispensary prepares list of MRC claims of all bills of category B
and according to the list he/she prepares a Forwarding Letter as
well and submits all these as file to the IMO approves the
Forwarding Letter approves the Forwarding Letter. The clerk
records all the file details into the despatch Register and then
forwards the MRCs along with Forwarding Letter to Directorate
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of IMS department (DIMS).-> Records the despatch details in the
MRC Register - End

At the Respected Regional Deputy Directorate

viii.

Xi.

The inward section of RDD office receives the MRC application from the ESI
Dispensary. Here the MRC is again becomes a Receipt .The inward clerk puts
Receipt No and Date in the eOffice system and then forwarded to the MRC
Section

MRC Section Clerk Of Regional Deputy Directorate examines the bill and if
any errors or missing documents the clerk returns the MRC bill back to the
ESI dispensary with the consent of RDD. .If everything finds fine then ->Go
to Step xi

The Dispensary Clerk accepts the returned file and rectifies the corrections
pointed by the RDD and sends back the MRC to RDD->. Go to Step xi.

MRC Section Clerk Of Regional Deputy Directorate accepts the bill and
assigns File Number and Date of reception in the eOffice file system and
enters the bills details to the MRC register. Details entered in the MRC
register is as follows. At the time of MRC application reception the first five
columns are filled by the clerk.

Recipt
No

Receipt | IP IP Claimed | Sanctioned | Sanctioned | Sanctioned
Date No Name | Amt Amt Date Order

xii.

xiii.

Xiv.

The section clerk forwards the MRC to the Regional Deputy Director.

The RDD further scrutinizes and if finds everything fine the MRC and puts a
“Sanctioned amount” on the bill. If found any errors the MRC bills goes back
to the section clerk and then back to the dispensary. ->Step x

MRC Section Clerk Of Regional Deputy Directorate prepares a list of claims
those can be paid with the balance of allotment which is allotted to the
particular Regional Deputy Directorate. According to this list the clerk also
prepares a Proceedings of RDD and submits all to the RDD. The RDD
examines the documents and If finds any error he returns the file to the
clerk. Clerk rectifies the errors and submits back to the RDD. Finally, the RDD
sanctions the proceedings. The clerk then prepares a Contingent bill in the
BIMS applications and forwards the same to the RDD through BIMS. The
RDD examines the contingent bills and approves the same and submitting
the bill to the treasury. The Treasury pays the funds according to the
proceedings to the bank accounts of the IPS. He marks the files as closed in
the eOffice - End
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At the JD Office /Directorate

xv. The inward section of office of the JD receives the MRC bill from the ESI
Dispensary. The inward clerk puts Receipt No and Date in the eOffice System
and then forwarded to the MRC Section

xvi. MRC Section Clerk of DIMS office examines the bill and if any errors or
missing documents the clerk returns the MRC bill back to the ESI dispensary
—>Go to Step xviii

xvii. If the section clerk finds everything fine then - Go to Step xix

xviii. The Dispensary Clerk accepts the returned file and rectifies the corrections
pointed by the ID, gets the approval from his IMO and sends back the MRC
to ID office—>. Go to Step xvi.

xix. MRC Section Clerk of JD Office assigns File Number and Date of reception in
the eOffice file system and enters the bills details to the MRC register.
Details entered in the MRC register is as follows. At the time of MRC
application reception the first five columns are filled by the clerk.

Recipt | Receipt | IP IP Claimed | Sanctioned | Sanctioned | Sanctioned
No Date No Name | Amt Amt Date Order

xX. MRC section clerk of JD office then forwards the MRC bill to the JD

xxi. JD Scrutinizes the MRC Bills and if finds everything fine the MRC and puts a
“Sanctioned amount” on the bill. These bill goes back to the section clerk. If
found any errors the MRC bills goes back to the section clerk and then back
to the dispensary. - Step xviii

i. MRC Section Clerk of DIMS office prepares a list of MRC bills marked with
“Sanctioned Amount” those can be paid with the balance of allotment
which is allotted to the DIMS Office. According to this list the clerk also
prepares a Proceedings of Director and submits all to the Director. The
Director examines the documents and If finds any error he returns the file
to the clerk. Clerk rectifies the errors and submits back to the Director.
Finally, the Director sanctions the proceedings. The clerk then prepares a
Contingent bill in the BIMS applications and forwards the same to the
Director through BIMS. The Director examines the contingent bills and
approves the same and submitting the bill to the treasury. The Treasury
pays the funds according to the proceedings to the bank accounts of the
IPS. . He marks the files as closed in the eOffice -End
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2.8.Flow Chart of Current Manual Procedure
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Process Work Flow
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4. MRC EXACT USER REQUIREMENTS

Users

All users should be created in correct hierarchy, should keep organizational structure, and

designation of the user in the department.

a.
b.
C.

Logins Required :
Ministerial Clerk
Ministerial Head
Insurance Medical Officer
And “Forgot User name / Password??” option
Reset Password using Mobile/ Email by receiving Security OTP
Retrieve user name with the help of registered email /mobile number

Login Profile Management

a. Change Self Password with OTP reception

b. Change Mobile Number by using OTP

¢. Change Email by using OTP
User Privileges: all users need to reset their passwords according to constraints on their first login.
Insured Persons: a. should be able to track their submitted claim status by search options using IP No
and/or Mobile number

b. Should be able to give a feed back/complaint on the proposed application

Ministerial Clerks: Change self password, self mobile number, self email address, IP data entry, IP
data edit, claim entry, claim edit, Check list satisfied or not check forward to ministerial head.

Can manage the claims of the concerned section of the dispensary

Ministerial Heads: Change self password, self mobile number, self email address, IP data entry, IP data
edit, claim entry, claim edit, Check list satisfied or not check forward to IMO / RDD/ JD / Director
depends upon the office where the claim is getting processed.

Can manage claims of the sections under the ministerial Head

IMO/RDD/JD/Director : Change self password, self mobile number, self email address, IP data entry,
IP data edit, claim entry, claim edit, Check list satisfied or not check forward to IMO / RDD/ ID /
Director depends upon the office where the claim is getting processed. And Claim Process,

Recommend / Pass Amount, Approve claim / Reject claim, forward the claim back to the Section
ministerial clerk of his office.

Important:-

IMO — Can Manage all the claims of his dispensary

RDD — Can Manage All the claims of all dispensaries of his Zone
JD/Director — Can Manage all the claims of al zones

Administrator User: Create new user, set a default auto generated password according to constraints
given, list and print user & passwords , Delete Existing user, Edit existing user, create organisation, edit
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organization, delete organization,

demotion. Transfer user from one office to another office

Mange user privileges when gets a promotion, transfer or

User Password Constraints: A combination of minimum 7 of alphabets-number-symbol combination-
minimum one upper case, minimum one lower case, minimum one digit, minimum one symbol.

Stake Holder Users with mode of information available

Office Availability of | Name and Functions of the Software Manual Data
Application Application
(Yes / No)
Director of Yes Approving /Sanctioning /Updating of claim Remarks if any
Insurance amounts, IP data entry, claim entry
Medical Services
Joint Director of | Yes Approving /Sanctioning /Updating of claims | Remarks if any
Insurance Amounts IP data entry, claim entry
Medical Services
Regional Deputy | Yes Approving /Sanctioning /Updating of claims
Director Amounts, IP data entry, claim entry
Insurance
Medical Services
Office Yes Processing of the claims received from the
Of Director of ESI Dispensary above the delegation of the
Insurance IMOs and RDDs
Medical Services
Office Yes Processing of the claims received from the
Of the Regional ESI Dispensary
Deputy Director
Insurance
Medical Services
Insurance Yes Sanction of the claims received in the ESI
Medical Officer Dispensary inside the delegation of IMO,
(Delegation is now Rs.10000/-)
Office of the Yes Registration of the insured person to the All required fields for
Insurance portal, Claim entry to the portal. Registration of IPs, Claim of
Medical Officer, data entry.
ESI Dispensary
Insured Persons | Yes Insured persons can track the medical
(Tracking of reimbursement claim and know the status of
Claims) the claim by searching with IP No/Mobile No
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4.1.MRC- Portal User requirements at Dispensary Level

i. Data Entry

Portal should be capable of registering new insured Persons by having a user registration form,
Provisions of claim registration, Consolidate claims and initiating payment which should have the following
modules.

IP Data Entry & Data Search

IPNO *
IP Name*
Address Of IP*
Gender (choose options M/F/others)*
Date of Birth Of IP (with Calender)*
Contact Mobile Number of IP*
Entitled Period *
Adhaar Number
Employer Details
Bank Account Number
IFSC code Of Bank
Bank name
. Branch Name

JrET oS me o0 T

*Mandatory Fields

ii. IP Data Search and Edit
a. Search with IP NO
b. Search with Mobile Number
c. Search with Name and date of birth combination
& Edit all the above fields

iii. Claim Entry and Claim Edit

Whether self or dependant Treatment*

If dependant, Name, Age & Relationship with IP*

Name of disease *

Treated hospital name*

Period of Claim*

Claim Amount*

A claim number should be allotted in the claim entry process and should be made visible to the
user

All saved claims will be there with IMO

s0D o0 CTwO

iv. Claim Search & Edit

a. Search with IP No ( all claims by this IP should be displayed and user can select and edit any
of them)

b. Search with claim No
All fields of the claim entry details should be made editable

V. Claim Processing (sanctioning / recommend a claim amount/ rejection) (IMO User)
a. Claim Search with Claim No:
b. Check Perquisites are satisfied or not against the Check List
c. If not reject option — With a field to enter reason for rejection
d. Ifyes, recommend an eligible amount
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4.2. MRC-

Categorize claim according to recommended amount
Approve claims if amount less than or equal to Rs 10000.
Approved claims should be got back to the clerk
Generate Forwarding Letter to RDD if recommended amount less than equal to Rs. 25000/-
Generate Forwarding Letter to DIMS if recommended amount greater than Rs. 25000/-
Option should be there to list of approved claims in two options

v" Month wise Approved claims

v" Total Claims approved

TSt

(Display should have IP NO, Name, claimed amount, approved amount, and at the end of the
list, there should be a row of total number of claims, total claimed amount and total
approved(sanctioned amount))

k. Option to generate proceedings for the selected approved claims — Print proceedings

I.  Option create csv file of list according to selection of user—> save csv file to local drive

m. After the payment of the claims, through external BiMS application user should have an
option to make approved claims in to paid claims status (option to add paid date)

n. Options to list and print paid claims (IP NO, Name of IP, claimed amount, sanctioned
amount — paid date)

0. Option to list and Print of all Forwarded claims to higher authority (IP NO, Name, Claimed
amount, recommended amount, forwarded date) — Month wise listing, Custom period wise
listing and printing option.

vi. Reports needed at Dispensary (Month wise and period wise search option)
a. MRC Register — Annexure
b. List of Approved claims
c. List of Forwarded claims
d. List of paid claims
f. List of Rejected /Returned claims

Portal User requirements at RDD Level

i. Data Entry (Same as in Dispensary Level)

Portal should be capable of registering new insured Persons by having a user registration form,
Provisions of claim registration, Consolidate claims and initiating payment which should have the following

modules.

IP Data Entry & Data Search (same as that of Dispensary)

—ETSOS@ 0 o0 TR

IPNO *
IP Name*
Address Of IP*
Gender (choose options M/F/others)*
Date of Birth Of IP (with Calender)*
Contact Mobile Number of IP*
Entitled Period *
Adhaar Number
Employer Details
Bank Account Number
IFSC code Of Bank
Bank name
Branch Name*Mandatory Fields

ii. IP Data Search and Edit (same as that of Dispensary)

d. Search with IP NO

Search with Mobile Number

f. Search with Name and date of birth combination

& Edit all the above fields
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vi.

vii.

viii.

°©5 3~~~

©

Claim Entry and Claim Edit (same as dispensary)

Whether self or dependant Treatment*

If dependant, Name, Age & Relationship with IP*

Name of disease *

Treated hospital name*

Period of Claim*

Claim Amount*

A claim number should be allotted in the claim entry process and should be made visible to the
user

A s

Claim Search & Edit (same as dispensary)

c. Search with IP No ( all claims by this IP should be displayed and user can select and edit any
of them)

d. Search with claim No
All fields of the claim entry details should be made editable

Claim Processing (sanctioning / recommend a claim amount/ rejection) RDD User
Claim Search with Claim No:
Check Perquisites are satisfied or not against the Check List
If not reject option — With a field to enter reason for rejection or Return. = Rejection letter Print

. If yes, recommend an eligible amount

Approve, Reject or Return with reasons for correction
Approved claims should be got back to the clerk

Option should be there to list of approved claims in two ways
v" Month wise Approved claims
v" Total Claims approved

(Display should have IP NO, Name, claimed amount, approved amount, and at the end of the
list, there should be a row of total number of claims, total claimed amount and total
approved(sanctioned amount))
Option to generate proceedings for the selected approved claims — Print proceedings
Option create csv file of list according to selection of user—» save csv file to local drive
After the payment of the claims, through external BiMS application user should have an option to
make approved claims in to paid claims status (option to add paid date)
Options to list and print paid claims (IP NO, Name of IP, claimed amount, sanctioned amount — paid
date)
Option to list and Print of all Forwarded claims to higher authority (IP NO, Name, Claimed amount,
recommended amount, forwarded date) — Month wise listing, Custom period wise listing and printing
option.

vi. Reports needed at RDD (Month wise and period wise search option)
a. MRC Register — Annexure
b. List of Approved claims
c. List of Forwarded claims
d. List of paid claims
f. List of Rejected /Returned claims
g. Dispensary wise list of
i. received MR Claims
ii. Paid Claims
iii Rejected Claims
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4.3.MRC- Portal User requirements at JD/Director Level

v. Data Entry

Portal should be capable of registering new insured Persons by having a user registration form,
Provisions of claim registration, Consolidate claims and initiating payment which should have the following
modules.

IP Data Entry & Data Search (same as dispensary)

a. IPNO*
IP Name*
Address Of IP*
Gender (choose options M/F/others)*
Date of Birth Of IP (with Calender)*
Contact Mobile Number of IP*
Entitled Period *
Whether Rule61 or Not*
Adhaar Number
Employer Details
Bank Account Number
IFSC code Of Bank
Bank name
. Branch Name

JTEATOSE@ om0 Q0 T

*Mandatory Fields

iX. IP Data Search and Edit (same as dispensary)
g. Search with IP NO
h. Search with Mobile Number
i. Search with Name and date of birth combination
& Edit all the above fields

X. Claim Entry and Claim Edit (same as dispensary)

. Whether self or dependant Treatment*
If dependant, Name, Age & Relationship with IP*
Whether claim after the death of IP*, if yes nominee details
Diagnosis / Treatment details *
Treated hospital name*
Period of Claim*
Claim Amount*
A claim number should be allotted in the claim entry process and should be made visible to the
user

®» 2927033

xi. Claim Search & Edit (same as dispensary)

e. Search with IP No ( all claims by this IP should be displayed and user can select and edit any
of them)

f. Search with claim No
All fields of the claim entry details should be made editable

xii. Claim Processing (sanctioning / recommend a claim amount/ rejection)
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Claim Search with Claim No:
Check Perquisites are satisfied or not against the Check List
If not reject option — With a field to enter reason for rejection or Return. - Rejection letter
Print
If yes, recommend an eligible amount
The application should decide to either approve the claim at Dispensary level according to
the delegation power of IMO. If yes Approve option
Approved claims should be got back to the clerk
Option should be there to list of approved claims in two options
v" Month wise Approved claims
v" Total Claims approved

(Display should have IP NO, Name, claimed amount, approved amount, and at the end of the
list, there should be a row of total number of claims, total claimed amount and total
approved (sanctioned amount))

Option to generate proceedings for the selected approved claims — Print proceedings
Option create csv file of list according to selection of user- save csv file to local drive

After the payment of the claims, through external BiMS application user should have an
option to make approved claims in to paid claims status (option to add paid date)

Options to list and print paid claims (IP NO, Name of IP, claimed amount, sanctioned
amount — paid date)

Option to list and Print of all Forwarded claims to higher authority (IP NO, Name, Claimed
amount, recommended amount, forwarded date) — Month wise listing, Custom period wise
listing and printing option.

vi. Reports needed at RDD (Month wise and period wise search option)
a. MRC Register — Annexure
b. List of Approved claims
c. List of Forwarded claims
d. List of paid claims
f. List of Rejected /Returned claims
g. Dispensary wise list of
i. received MR Claims
ii. Paid Claims
iii Rejected Claims
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5. MRC Other User Requirements
7.1 Dashboard

A dashboard display statistics of the MRC is a mandatory for the proposed
application. The data to display in
https://dashboard.kerala.gov.in.
standard graphical representations such as charts as per the finalized user requirements

will be collected by the government

This portal shall have facility to view the data analytics with

An example of such a dashboard is added below.
5.1.1. Data Summary Required in the dashboard

No of
No of Claims Claims Sanc- No of Claims No of Claims Total No
Year Received tioned Paid Pending of Claims

5.1.2. Data Summary Required in the dashboard

No of
No of Claims Claims Sanc- No of Claims No of Claims Total No
Zone Received tioned Paid Pending of Claims
[ craims [ Amount | claims | Amount | Claims | Amount | Claims [ Amount | Claims | Amount |
North
South
Central
Total

5.1.3. Data Summary Required in the dashboard

Zone

Chakka

No of Claims
Received

No of
Claims Sanc-
tioned

No of Claims
Paid

No of Claims
Pending

Total No
of Claims

Peroorkkada

Mailom
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5.2. External Data Sources Expected

v' Aadhar
v Portal should have data migration of Insured persons from ESIC employee portal
v" Bank IFSC and branch data to keep a real time update as merging of banks happening outside

5.3.Mandatory

v" System should comply with all the standards and guidelines prescribed by Govt such as but
not limiting to GIGW, W3C. W3CAG etc.

v" Sanction authorities can approve (Digitally Sign) the claims, proceedings and forwarding

letters by Digital Signature Certificates (DSC) using digital USB tokens.

Should be android and apple ios mobile compatible web application

System should possess accessibility features

Proposed should be developed using Open Source Software and should be able to deploy in

the SDC cloud infrastructure.

v" Proposed portal should be of responsive design

v" Should be able to scan all associated documents to digitalize them so as to ensure a
complete paperless system.

AN
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Annexure 1

7/22/22, 10:06 AM ESIC IP Interface

Employees’ State Insurance Corporation

Login User swapc55

Entitlement to Benefits Langltlage/ K
English v

Insurance Person Number Insurance person Name RERGES] SIS i s
Period Current Period Report Generated on Dated 22/07/2022  10:06:03 Hrs
Benefit Period Eligiblity

Ny ; . Contribution Contribution
Benefit Start Date Benefit End Date| Total Wages Total Working Days Paid / Payable Period From Period To
01 Jan 2022 30 Jun 2022 37773.00 83 01 Apr 2021 30 Sep 2021
01 Jul 2022 31 Dec 2022 61384.00 129 01 Oct 2021 31 Mar 2022

Eligiblity to ESIC Benefits

Probable Reasons for Non-Entitlement to Benefits in case entitlement

Benefit Type vEntltIement Status status is No
" IP/IW not in insurable employment and contributory conditions are not
## Medical Benefit Yes met in the corresponding Contribution Period
*Not an IW.
Maternity Benefit No * Less than 9 months of insurable employment on EDD / Date of delivery.

* Less than 70 days contribution in 2 preceding Contribution Period.

*Less than 9 months of Insurable employment from the date of first
appointment
* Contributed less than 78 days in the corresponding contribution period.

Sickness Benefit Yes * If entered in insurable employment for the first time in any Contribution
period and contributed for less than half no. of days of such shorter
Contribution period.
*Not suffering from any of the listed 34 diseases.
*Less than two years continuous insurable employment.
. " *Contributed for less than 156 days in proceeding four Contribution
Extended Sickness Benefit Yes periods (Two years).
* Not entitled for SB in any one of the four preceding Contribution
Periods.
Enhanced Sickness Benefit Yes Not Entitled for Sickness Benefit.
R * Not completed six months of service from Date of registration.
#SuperSpecialty For|P Yea * Contributed less than 78 days in a contribution period.
2 z *Not completed one year of service from date of registration
‘#Super Specialty For Family Yes * Contributed less than 78 days in each of the two contribution period.
. z Disablement not due to Employment Injury or Occupational Disease as
Temporary Disablement Benefit Yes per the ESI Act.
Permanent Disablment Benefit Yes Disablement not due to Employment Injury or Occupational Disease as
per the ESI Act.
Dependent Benefit Yes Death of the Insured person is not due to Employment Injury or

Occupational Disease as per the ESI Act.

*Not an IP/ IW on the date of loss of Insurable Employment on account of

retrenchment under ID act, closure of the factory / establishment under
RGSKY Yes ID act or perrpa_nent invalidity of not less than 40% arising out of non-

employment injury.

* Less than three years (One year = 156 days) contribution paid/payable

prior to loss of employment.

*

Ward of IP’ certificate as on 31-10-2018 Yes *** >

*** This eligibility status is based only on the date of Online Registration in the System.

* The list is not exhaustive. For further details please visit nearest Branch Office or www.esic.nic.in. Eligibility status shown here is as
on today's date and is further subject to Medical Certificates and/or other conditions.

## The eligibility shown here based on the circular number V-14/11/6/2018/Med.| Misc dated 11.03.2021

# Eligibility shall be subject to decision/discretion of the treating clinician.

https:/imww.esic.in/fEmployeePortal/IP_Eligibility.aspx?ipNo=h8M/dv4kEwBMQYET1ER4dQ==&name=1gbLVE5cgeB4EsLal0JA7Q==&phase=UNRF8. ..
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1 888888 | XXXXXX 777777777 4444444444 SBIN00007 | 7548
2
3
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Annexure 6

2021-KAY-2

OFFICE OF THE INSURANCE MEDICAL OFFICER
ESI Dispensary Kainatty

685/2020
dated, 22-07-2022
From
Insurance Medical Officer
To
The Director

MVA/AdWo,

Ao (0)/(Bam] M0 W e O)
6NoGENIF M OAM® BREAIBH BRW EN)M® Mol o]

(TU&.'JJ(T):-685/2020 Dated : 2020-06-17

(LB)/(UBNDD ] XXXXXXXXXXXXX ,IP N0.9999999999 MUDa_[1.2] 122132/- ©al®)6S OQW 86T
01ENoCNIF M OAM ) BREAIBH MSD MSalS1BUDEOHIW | BR®H6)M

Alwim oome®ios

Insurance Medical Officer

OB8SHNo :- AW 18O@ VENoCNIY M OAM ) BREAIBY
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Annexure 7

Beneficiary Account

ID Name Mobile Credit to IFSC Number Amount | Purpose
1181/2021 | XXXXXXX 5555555555 | Bank Acc | SBINO004686 | 77777777777 22747 | MRC
1584/2021 | XXXXXXX 5555555555 | Bank Acc SBIN0012195 | 77777777777 9315 | MRC
1836/2021 | XXXXXXX 5555555555 | Bank Acc | SBINOO08659 | 77777777777 20537 | MRC
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Annexure 8

REGISTER OF MEDICAL RE-IMBURSEMENT CLAIMS OF INSURED PERSONS

SERCIEN
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