
DOWRY COMPLAINTS PORTAL - WCD

The Dowry system in India refers to the durable goods, cash, and real or movable

property that the bride's family gives to the bridegroom, his parents, or his relatives as a

condition of the marriage. ‘Dowry’ means any property or valuable security given or agreed to

be given either directly or indirectly by one party to a marriage to the other party to the marriage;

or by the parents of either party to a marriage or by any other person, to either party to the

marriage or to any other person; at or before or any time after the marriage in connection with

the marriage of said parties but does not include dower or mahr in the case of persons to whom

the Muslim Personal Law (Shariat) applies. In July 2004, the State Government amended the

Kerala Dowry Prohibition Act of 1961 by superseding the Kerala Dowry Prohibition Rules 1992.

The amended Act incorporated the same of the longstanding demands of the National Women’s

Commission.

The Directorate of WCD acts as the nodal implementing organization for all the programmes of

the State Government as well as programmes of Central Government . The Women and Child

Development Department launched a portal to report complaints against

dowry(http://wcd.kerala.gov.in/dowry). In addition to the services currently available in the portal,

it has been decided to modify the current portal so that the department can access the reports

very quickly.

Features to be Included in the New Portal

● Dashboard

● Application submission and notification to relevant stakeholders

● Reports

● All Report

● District wise Report

● Year wise Report

● Monthly Report

● Date Range Report

● Service wise Report

● Pending / Progressing / Closed Reports (day,month,year,date range reports)

● Application status Report (day,month,year,date range reports) and updation

● MIS Reports etc.



● District Wise Login Privileges.

● Grievance escalation to higher authorities based on the given timeline.

Click Here for Report formats

https://docs.google.com/spreadsheets/d/1CL0vPmjG1q0kU2r63o-PdlvZKfmnvGxT/edit?usp=sharing&ouid=106383844244230851862&rtpof=true&sd=true


The EOI process

Kerala Startup Mission is approached by various Government Departments for the

development of mobile and web applications. These requests are met through a facilitation

deviced by KSUM. Kerala Startup Mission facilitates the entire process by helping departments

to finalise technical specifications, circulating the same among startups, initial technical

assessment and short listing for the committee to take final decision.

Following are the steps involved:

1. Call for Expression of Interest among startups incubated/registered with KSUM

2. Submission of EOI (in the link provided by KSUM)

3. KSUM to organize interaction with the Department for clarifying doubts and queries of

interested startups.

4. Technical Proposals are then obtained from startups who have submitted the interest.

5. Technical proposals are then evaluated.

6. Startups who qualify the technical evaluation are then asked to submit the financial proposal.

7. L1 among the startups is identified by the method of Quality and Cost Based Selection

(QCBS) wherein 70% marks for the technical proposal and 30% for the financial proposal.

8. The L1 startup is then recommended to the Department.

9. KSUM ensures that the startup delivers the product to the Department and the Department is

satisfied with the work.

10. The payment is made directly by the department to the startup after signing an Agreement.

11. The Department is also expected to do the Security auditing of the application developed by

the startup through CERT-K and also to host the application in the State Data Center

Eligibility for Startup to participate in the EOI
The startup has to be registered with Kerala Startup Mission and Startup India.


